
Azure AI



Artificial Intelligence

1956

Artificial Intelligence
The field of computer science that seeks to create 
intelligent machines that can replicate or exceed 
human intelligence

Machine Learning

1997
Machine Learning
Subset of AI that enables machines to learn from 
existing data and improve upon that data to make 
decisions or predictions

Deep Learning

2017
Deep Learning
A machine learning technique in which layers of neural 
networks are used to process data and make decisions

Generative AI
2021 Create new written, visual, and auditory content given 

prompts or existing data







overestimate

short run



underestimate
long run





Inflation and rising 
energy prices

Geopolitical and 
supply chain disruptions

Talent shortages and 
increased labor costs





Business Users
& Citizen Developers

Applications

Power Platform

Power BI Power Apps Power Automate Power Virtual Agents

Developers &
Data Scientists

Azure AI

Applied AI Services

Bot Service Cognitive Search Form Recognizer Video Indexer Metrics Advisor Immersive Reader

Vision Speech Language Decision OpenAI Service

ML Platform

Azure Machine Learning

Cognitive Services



Ensure that artificial 
general intelligence (AGI) 

benefits humanity.

Empower every person and 
organization on the planet 

to achieve more

GPT-3x  & 4x
Generate and Understand Text

Codex
Generate and Understand Code

DALL·E
Generate images from text prompts



Prompt 

Write a tagline for 
an ice cream shop.

Prompt

Table customers, columns = 
[CustomerId, FirstName, 
LastName, Company, Address, 
City, State, Country, 
PostalCode]

Create a SQL query for all 
customers in Texas named Jane 
query =

Prompt  

A ball of fire with vibrant 
colors to show the speed of 
innovation at our media and 
entertainment company

Response

We serve up smiles 
with every scoop!

Response 

SELECT *
FROM customers
WHERE State = 'TX' AND
FirstName = 'Jane'

Response

Prompt 

I’m having trouble getting 
my Xbox to turn on.

Response
There are a few things you 
can try to troubleshoot 
this issue … …

Prompt 

Thanks! That worked. What 
games do you recommend for 
my 14-year-old?

Response
Here are a few games that you 
might consider: …



Microsoft’s Responsible AI principles



Customer Managed Keys



Azure OpenAI

Content 
generation

Customer interaction
analytics: automatically 

generate responses to 
customer inquiries

Generate personalized UI 
for your website

Summarization

summary of customer 
support conversation log

Subject matter expert 
document: summarization 

(e.g. Financial reporting, 
analyst articles)

Social media trends 
summarization

Code
generation

Convert natural language 
to SQL (or vice versa) for 

telemetry data

Convert natural language 
to query proprietary data 

models

Code documentation

Semantic 
search

Search reviews for a 
specific product/service

Information discovery 
and knowledge mining



AUTOMATIC 
FRAUD CHECK

SERVICES
PERSONALIZATION

AUTOMATIC 
DECISION SUPPORT

ANSWERING QUESTIONS 
TO CITIZENS

ASSISTANCE TO 
EMPLOYEES

CITIZENS AND
EMPLOYEES

Public Sector

ADMINISTRATVE 
PROCEDURE RECAP 

APPLICATION DELIVERY
CODE CHECK



Azure OpenAI Service | Email automation (1/2)

Instructions

information / 
context

Output



Azure OpenAI Service | Email automation (2/2)

Instructions

information / 
context

Output



Instructions

information / 
context

Output
Formatted in 

JSON

Azure OpenAI Service | Sample use cases



Copilot in Teams Meetings



Empower every person and 
organization on the planet 

to achieve more





Umělá inteligence

Městská část Praha 6
Ing. Václav Kožený, Ph.D., MBA

Ing. Jan Holický, MBA



Praha 6
Městská část Praha 6 zahrnuje celá 
katastrální území Ruzyně, Liboce, 
Veleslavína, Vokovic, Dejvic, Střešovic 
a části katastrálních území Břevnova, 
Sedlce, Bubenče a Hradčan. 

Patří mezi obvody převážně obytného 
a rekreačního charakteru, soustřeďuje 
se zde celá řada vysokých i středních 
škol. Je také místem zahraničních 
zastoupení v Česku. 

Rozloha: 41,54 km²
Populace: 104 356 (2017)



Historická paměť

• Velké množství 
usnesení

• Komplikované případy 
s letitou historií

• Složité vyhledávání a 
indexace dokumentů

• Většina informací v pdf



Efektivní vyhledávání

• Nasazení AI
• Vytvoření lokální 

znalostní databáze
• Soulad s legislativou

→ Anonymizace
→ GDPR
→ Al Act a další



Další rozvoj

• Psaní usnesení
• Konverze zvuku na 

text – automatizované 
psaní zápisů

• Otevření nástroje pro 
veřejnost




